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One-Year Limited Labor Warranty

This Limited Labor Warranty covers labor charges for repair work of the equipment
installed by Quality West Heating & Cooling. Warranty is effective on the date of
installation and ends on the 1-year anniversary date. Diagnostic and repairs must be

performed by Quality West Heating & Cooling to be covered.

Warranty Limitations: does not cover damage caused by water, fire, weather, natural
disaster, acts of God, vandalism, theft, alterations, relocation, operator error, misuse, or
neglect. Warranty is valid for original purchaser only and is non-transferable. Any issues
related to the workmanship of the installation must be brought to the attention of
Quality West Heating & Cooling within one year of installation to be covered under
warranty, regardless of the length of any additional labor warranties included or
purchased. If any terms of this warranty conflicts with an Installation Agreement or

Invoice, the signed Agreement or Invoice will prevail.

Required Maintenance: Appropriate filters must be used (if applicable) and replaced

per manufacturer written specifications to keep warranty valid.

How to schedule warranty repair service: If purchaser experiences a problem with
the equipment, contact Quality West Heating & Cooling at 303-522-9597 to schedule a
diagnostic service call during normal business hours. If the reported problem is
unfounded, deemed to be due to operator error or resulting from situations excluded by
warranty limitations, purchaser will be charged current company rates for the diagnostic
service call, plus the fees for any repairs necessary to restore equipment to proper

working order (if applicable).
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